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Welcome to the Blackpool & The Fylde College Halls of
Residence

The purpose of the Halls of Residence (HOR), and other approved accommodation
is to provide a safe and secure environment while you study at B&FC. This
handbook is provided prior to arrival informing you what you can expect from us and
what we expect from you. Please keep this document safe.

Our commitment is to:

* provide clean, safe and secure accommodation

« provide an environment conducive to learning, free from discrimination,
victimisation, harassment or bullying

« take appropriate action to safeguard and promote the welfare of every student

*  Work with other students, regulatory bodies, sponsoring companies, parents and
any other stakeholders to promote equality, diversity and good practice.

Important information

During your time at Fleetwood for your Phase 1 of study, you will be required to stay
in approved accommodation, which is the campus Halls of Residence.

Your stay in this accommodation, your attendance at lessons/tutorials, your
participation in enrichment and participation in other related activities are
requirements of the course.

Accreditation

The HOR fully complies with The National Code for Education establishments -
Unipol Student Homes

Your Commitment

By enrolling at B&FC you have agreed to be bound by all B&FC regulations, policies
and procedures found in the Student Handbook and this Conditions of Residence
document. All students are advised to read the Conditions of Residence before
signing the student agreement.

Statement of student principles and practices

Predominantly, the Halls of Residence caters for Maritime cadets in their first college
phase and the experience plays a key role in preparing them for joining their first
ship. There are also a small number of Maritime officers and Engineering
apprentices who reside within the facility. Blackpool and The Fylde College has an
admissions policy available to view on the college website.

HOR Contact Details

Claire O’'Mahony, Fleetwood Residential Manager - responsible for the overall
management of the HOR, and the overall welfare of our students.
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https://www.nationalcode.org/

E: co@blackpool.ac.uk

0 -01253 504711
M — 07730 200167
Office location - HOR Office (HA1)

Wardens - responsible for the safety of the Campus and all personnel. On
duty 24 hours a day, 7 days a week

E — fleetwood.wardens@blackpool.ac.uk

O - (01253) 504711
Office location - HOR Office (HA1)

Our postal address is — Halls of Residence, Fleetwood Nautical Campus, Fleetwood
Rd, Broadwater, Fleetwood FY7 8JZ

About our accommodation

The accommodation consists of two buildings, 101 bed, single room halls with
shared facilities and a 35 bed, single room halls with ensuite facilities. Both buildings
are located within the campus.

+ Shared bathroom and toilet facilities at a cost of £150 per week including bed,
breakfast and evening meal (five nights a week)

+ En-suite facilities at the cost of £190 per week including bed, breakfast and
evening meal (five nights a week)

Self-catering cooking facilities are available to students for the weekend.

Find out more about our on-campus accommodation.

Payments are to be made by card upon arrival at least four weeks in advance. Once
the type of room has been chosen you will be contracted to the room for the whole of
your phase 1 studies and cannot move to an alternative room. Please email
co@blackpool.ac.uk with your preferred room choice to reserve your
accommodation, which is on a first come first served basis.

Living in the HOR
Under 18s

The Care Standards Act 2000 places an extra responsibility on all staff at B&FC
when students are under the age of 18. Parents/guardians of students under the age
of 18 will be required to countersign the Residency Agreement signed by their ward.
They will also be required to provide consent for B&FC to act in ‘loco parentis’ of
their ward and provide adequate contact information.

Under 18 students are accommodated within class groupings throughout the halls of
residence, where supervision and support are provided from the warden’s office
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within the building. Female students in the 101 bed building are accommodated in a
separate wing with dedicated shower and toilet facilities.

It is part of the development of those under the age of 18 that they can learn to live in
a multicultural environment where most of their peers may be substantially older than
themselves. It is therefore our practice not to segregate under 18s and they will be
allocated rooms in blocks with the rest of their group.

No under 18 students are accommodated in external premises.

Remaining rooms are allocated prior to arrival with any requested changes to
allocation being reviewed by the residential manager on a case-by-case basis.

Initial welfare and support facilities are provided by the residential manager who is
supported by a team of duty wardens on campus 24 hours a day 7 days a week.
Further support is available from progress tutors, the senior tutor for progress, the
dedicated Student Support and Wellbeing team and the Safeguarding and Prevent
Manager, alongside wider college support teams. Information about their services
available via the Student Life pages on the website and via Canvas.

Supervision and monitoring of under 18 students is overseen by the Residential
Manager and team of duty wardens. A curfew operational plan is operated for under
18 students which is explained to parents upon induction.

Students with religious, dietary, language or cultural needs are encouraged to
discuss any requirement with the student and residential manager or their progress
tutor in order that their needs can be met. There is a multi-faith room available within
the halls of residence.

All students are reminded that there are co-students in the HOR who are under the
age of 18 and, in law, these students are legally recognised as children.

To ensure their health, safety and wellbeing, students under the age of 18 are
subject to more pastoral and protective procedures.

Please see Appendix 1 for our Under 18s curfew policy.

Encouraging such a student to breach these procedures may result in a criminal act
(e.g. supplying a minor with alcohol or involvement in drinking games, involvement in
any gambling or games of chance, supplying illicit or obscene materials). The
welfare and behaviour of students under the age of 18 are the direct and sole
responsibility of the HOR staff. Any observed breaches of regulations by student s
relating to this age category should be reported to staff immediately.

Female Students in the HOR

Every effort is made to ensure that female students are housed together in a
designated section at the far end of the HOR to ensure that living quarters are as
private as possible and not subject to unnecessary ‘through traffic’.
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In this section the toilet and shower blocks are for females only and there is signage
prominently displayed to this effect. The section is clearly separated by a staircase
and fire door.

Male and female rooms

All students are reminded that females and males must not enter each other's rooms
or designated bathroom areas. Encouraging a student to breach these procedures
may result in disciplinary action being taken on either party.

General Rules of Conduct

It is expected that you will always extend normal courtesy to refectory, domestic,
catering and administrative staff as well as your fellow students, lecturers and tutors.

Responsibility for Discipline

Good conduct and adherence to both B&FC and sponsor expectations regarding
behaviour are expected at all times. Instances of misconduct are uncommon,
however, in the event of an incident you should make yourself aware of B&FC
Disciplinary Procedures if you are involved.

All staff members are expected to reinforce acceptable behaviour in students.
Should an incident be deemed unacceptable then the disciplinary process will be
instigated and followed to its natural conclusion, in the most severe cases this may
mean exclusion.

Students should be aware that all incidents of misconduct are reportable to sponsor
companies and B&FC has an obligation to ensure that sponsors are kept aware of
both academic progress and the well-being of those students that they sponsor.
Weekly attendance and absence reports are made on all cadets on campus.

Access to the HOR

Access to the HOR is via a swipe card system. As part of B&FC fire regulation
requirements, all student s must swipe in and out of the HOR. Please do not ‘tail-
gate’ another student and enter or leave on their swipe — this will indicate that you
are/are not in residence and could have serious consequences in the event of an
emergency.

Curfew

All students under the age of 18 are subject to a daily curfew and must report back to
the HOR by 23.00 Sunday to Thursday and 00.00hrs on Friday and Saturday.
Failure to comply will result in your parents, the police and sponsoring company
being notified where appropriate. See appendix 1.

Visitors

We do not allow visitors to the HOR except contractors, where preapproval is
required.
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On the initial student induction day visitors can support the students to move their
belongings into their room.

It is not permissible to leave your swipe card in someone else’s possession.

Swipe card Access to the HOR

There is a swipe card reader in the reception of the HOR — it is essential this is used
each time you enter or leave the accommodation.

This is a strict Fire Regulation and curfew requirement and is used to determine the
occupancy of the accommodation.

Weekend home departure log

When absent from the accommodation for a weekend or longer, all students are to
complete the Weekend Home Departure Log situated at HOR reception.

Phase 1 students are required to apply for approval to be absent from the
accommodation overnight. Approval must be gained from both Course Tutor and the
Residential Manager and is conditional. Students should be aware that spot checks
are carried out on a regular basis to ensure that this condition is being adhered to.

Room care, replacement keys and swipe cards

Please be aware that students are responsible for reasonable care of their allocated
room, including fixtures and fittings, other than normal wear and tear. A charge of
£20 each will be made for any lost keys or swipe cards.

Prior to your arrival your room will have been checked for defects and will be fit for
purpose. If you are unhappy with the condition of the room, it is your responsibility to
bring it to the attention of the HOR staff as soon as possible. Please report any
damage to your room to the HOR team immediately.

In reporting a defect, you are automatically giving your consent for an approved
tradesman to enter your room to carry out a repair. A warden will be present for the
whole duration that a contractor is in your room. The entry to your room will be
recorded and details of any further action that may be required.

Depending on the severity, an investigation will be undertaken by the residential
manager. Should it be determined that the damage has been caused by your wilful,
reckless or negligent behaviour then B&FC disciplinary procedures will be invoked.
If you are an employee or sponsored student, then your employer or sponsor will be
informed. Any damage caused by students will be charged for.

Maintenance Log

There is a maintenance log kept in the reception area of the HOR for you to record
any maintenance that you feel is required. This is checked daily by a member of the
Estates team and remedial action will be undertaken as soon as reasonably
practicable. Remedial action taken will be recorded in the Maintenance Log. If there
is a delay in the repair, you will be kept informed with regular progress reports.
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Please note you must vacate your room from 0900h to 1600h Monday to Friday and
be available for study. You are not permitted to stay in bed after 0900h unless you
are ill and the appropriate staff notified.

You are expected to keep your room in a reasonable and habitable state at all times.
Regular room inspections will be carried out and at random intervals, by the HOR
Manager and Head of Campus.

Access to your Room

Wherever possible we respect your right to privacy and endeavour to undertake
maintenance during the holiday periods when rooms are unoccupied. There may,
however, be requirements to access your room for maintenance. Where possible 24-
hours notice will be given with details of the date, time, nature of the work and
estimated duration.

In the event of an emergency access will be undertaken immediately. Cleaners will
be accessing rooms daily, sometime between the hours of 0900 - 1200h.
Information on the cleaning schedule is on display in HOR reception.

Please be aware that B&FC employees may not search or inspect your personal
belongings without permission.

Bedding and Towels

You are required to bring your own bedding and towels if you are in the shared
facility halls. In the ensuite rooms, you will be provided with bedding and towels.
You will require a duvet, pillows and two sets of bedding.

The beds are all single but it would be more comfortable to bring a double duvet. It
is unacceptable for students to sleep on an uncovered mattress.

Alterations to the Accommodation

Students must not, under any circumstances, attempt to repair or alter the
accommodation, fixtures and fittings in any way. This includes attaching items or
fixings to ceilings or walls that may damage the decorative surface and to the lifting
of floor coverings.

Use of Accommodation

HOR are for student use and private study only and must not be used for the
purpose of any trade or business, political activity or other meetings except for social
gatherings of reasonable numbers of people.

Cleaning of Bedrooms

You will be expected to maintain a good standard of cleanliness in your room and in
the communal areas, all surfaces, appliances and sanitary fittings should be cleaned
after use and left in a satisfactory condition for the next person.

We undertake to provide a daily cleaning service to all communal areas from 8am-
11am. It is the student’s responsibility to maintain cleanliness of the room. Rooms
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will be inspected on a regular basis and if you are non- compliant, this could lead to
disciplinary action. Cleaning products will be provided, please do not bring your own.

If your room is left in an unsatisfactory state when leaving at the end of your Phase,
a charge of £50 will be made to clean the room ready for the next student.

Care outside your room

We all bear responsibility towards the communal areas of the campus. Please treat
all areas with respect and report any damage/cleaning issues to a member of staff
as soon as possible.

Smoking including e-cigarettes
Smoking is not permitted on college premises.
Noise and other disturbance

Students in the HOR are reminded that the HOR are home to many students and as
such communal respect is imperative both for personal wellbeing and study
purposes. Excessive noise, particularly at unreasonable times can cause tensions
within the community that can easily be avoided.

Wardens will regularly patrol the HOR to monitor noise levels — it is expected that
after 11pm at night noise should be at an absolute minimum.

Any student who causes excessive noise or causes a nuisance to other students
through disturbance will be challenged and have details of the incident recorded.

Any student who persistently causes excessive noise or causes a nuisance will be
deemed to be in breach of their residence agreement — this will provoke further
action and may lead to the disciplinary process with removal from the HOR, of which
sponsors will be made aware.

Your room and belongings

Please ensure your room is kept locked during your absence. When leaving the
campus it is advisable to leave your key and swipe card at the HOR office.

It is important to act immediately when a key is lost or stolen. You must contact the
Warden or member of the HOR staff.

In the event of an incident (whether it be lost property, theft, bullying, intimidation,
intruders on site, damage to property etc.) you must report to the warden to complete
an incident report form. This is particularly important in the event if you are making
an insurance claim.

If the item is of any value, report the theft/loss to the Police. Always obtain a Crime
Incident Report number. Your insurance company will need this and it would assist
us in liaising with the Police re. CCTV evidence.

Car keys — If you lose your car keys you need to assess if there is any immediate
danger of your keys being used. For instance, do your keys have your car
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description, VRN or address on them? Motoring organisations (AA/RAC) will advise
further on your options.

Mobile Phone — Phone the mobile number immediately. If someone answers they
might just have found it and may return it to you. If not, call the ‘customer care’
helpline of your network provider and ask them to block the phone and deactivate
the SIM.

Driving Licence - You must replace your driving licence if it has been lost or stolen.
You can do this online, by telephone, by post or you may be able to use the premium
checking service.

Passport — You must report the loss or theft of your passport as soon as possible to
the appropriate authorities to reduce the possibility of anyone else using your
passport or identity. You will need to fill in and sign a lost or stolen Declaration form
and return it to the Passport Office. All cases of theft must also be reported to the
local Police, as the crime reference number must be inserted in the relevant section
of the form.

Bank cards — If your bank card is lost or stolen, you should call your bank
immediately. They will cancel the card and send you a replacement. There is
normally no charge for this service.

Credit cards — You should immediately report loss of a credit card to your credit
card company. You should give them as much information as possible; date the card
was lost, your account number (from statement) and the last time you remember
using the card.

Identity theft — The long-term problem with lost/stolen credit cards is that you may
also become a victim of identity theft. If you are a victim, contact the two main credit
reference agencies, Experian and Equifax immediately. If someone is trying to apply
for credit in your name or impersonate your identity, they will place an alert on your
record and talk you through how to get your credit record up to date.

TV Licence

You must have a current tv licence if you watch television in your room. This applies
even if your parents have a licence at home. It doesn’t matter whether you watch tv
on a laptop, pc, mobile phone or through a digital box, DVD recorder or TV set, if you
use any device which is able to receive tv programmes as they are being shown on
tv, the law requires you to buy a tv licence.

The use of peer-to-peer file sharing software, such as Bittorrent clients, installed on
personal devices, is strictly prohibited on B&FC network. The sharing or downloading
of copyright protected material, on B&FC network, without the permission of the
copyright owner is strictly prohibited. Any violation of the above will result the
removal of network access for any identified personal devices.
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Amenities
Internet/WiFi

All student bedrooms have Wi-Fi coverage providing you with access to the internet
and some B&FC ICT facilities — this is a free service available throughout college
buildings. Internet traffic is monitored to ensure ‘reasonable use’ and access to some
sites is blocked.

WI-FI and IT services are provided by the college IT department and any problems
should be reported to HOR staff.

Catering facilities

Your accommodation fees include a light breakfast and evening meal Monday to
Thursday unless otherwise agreed with your sponsor. Our catering team are fully
committed to providing healthy, well-balanced menus over a four-week cycle. A
vegetarian and halal option is available at every meal setting. The menus are
displayed in the noticeboard in the HOR for your information and may be subject to
change. Your meals are non-transferrable.

If you have special dietary needs, please do not hesitate to discuss with our chefs.
Service times for meals Monday — Thursday

« 7.30am to 8.30am for breakfast
+ 5.00pm to 5.30pm evening meal

Lunch and snacks

The refectory is open from 7.30am to 6.00pm for the purchase of snacks and
beverages Monday to Thursday.

* Brunch is available 10.00am to 11.00am Monday to Friday
* Lunch is available 11.45am to 1.00pm Monday to Friday

Weekends

At weekend, self-catering cooking facilities are available to students in the main
campus building.

The catering provision will be discussed at greater length during induction. However,
if you do have any questions prior to your arrival please do not hesitate to contact us.

Vending machines

Snack and beverage vending machines are located in the refectory area. If you
encounter a problem please contact a member of the HOR team.

Drinking Water

Cold water in the HOR is supplied to drinking water standards. There is also a water
fountain located in the refectory providing filtered water.

Fleetwood Nautical Campus Conditions of Residence June 2025 9



There is a tv in the communal area of the refectory for shared use which has the full
Sky package.

Laundry facility

Online app operated laundry facilities are available in the HOR. Costs are £3 per
wash load and £2 per drying session.

Ironing

It is not permitted to have an iron/ironing board in your room due to fire regulations.
There are two ironing rooms in the HOR, one on B deck and the other C deck (HB8
and HCB8). The facility is checked regularly but if at any point you have any concerns
over the safety of the appliances you must inform HOR staff immediately.

Kitchenette

There is a small kitchenette situated on the ground floor of the HOR near the HOR
office which houses a kettle and a microwave. This area must be kept clean and well
maintained as failure to do so may result in the facility being withdrawn. Ther is also
a larger self-catering area in the main campus building.

Mail

All mail received at Reception, for occupants in Halls of Residence, will be delivered
to Halls of Residence each morning on Monday to Fridays.

Tax/import duties must be paid upfront for any parcels delivered where a tax is
charged e.g. Kuwait. B&FC will not accept parcels whereby this payment has not
been made. B&FC will not accept parcels whereby this payment has not been
made.

Where a password is required for your mail to be delivered, please ensure you
provide this to reception in advance.

Whilst B&FC will do its utmost to safely receive, store and deliver your post it does
not accept any liability.

Cash point

There are no cash point facilities available on site. The nearest ATM is located at
the Premier shop at Broadwater a couple of minutes’ walk away.

Study areas

The Learning Resource Centre is open to 21.00 hours, allowing access to computers
and study workstations. Evening clinics run Monday to Thursday until 21.00 hrs.

The following Maritime Operations rooms in the Teaching Block are NOT designed
as open access facilities. Students are therefore not permitted to use these rooms or
facilities unless there is staff (academic, technical or support) supervision:

*  GMDSS room
* simulator rooms
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 marine lake

Students are not permitted in classrooms without supervision and as this is a health
and safety requirement, there are no exceptions to this.

If you are concerned about any aspect of safety in the HOR, or anywhere else in
B&FC, please bring it to the attention of a member of staff inmediately.

Car Parking

Students wishing to bring their vehicles onto campus must obtain a parking permit
from the main reception and ensure it is clearly displayed. All student vehicles must
be parked on the overflow car park and must have the relevant up to date
documentation e.g. tax, insurance, MOT. Failure to comply will result in your car park
permit being revoked.

B&FC does not accept any liability for vehicles parked on the campus and students
do so at their own risk.

Bicycles

There are designated areas for you to secure your bicycle and although every
endeavour will be made to keep your bicycle secure. B&FC accepts no responsibility
for any damage or loss that may occur.

B&FC does not accept any liability for bicycles stored on campus and students do so
at their own risk. Please do not bring expensive bicycles to B&FC as they will be at
risk of theft.

Multi Faith Prayer Room

There is a multi-faith prayer room located on the ground floor of the HOR (HA33).
This facility is available to ALL students at B&FC.

Alcohol, drugs and other restrictions

The Licensing Act 2003 states that it is an offence (in most circumstances) for a
person under 18 to consume alcohol. It is also a breach of the Residence Agreement
for any student (or visitor) under the age of 18 to misuse alcohol. Any person under
the age of 18 found intoxicated will be issued a minimum of a verbal warning.

No alcohol is allowed in the HOR at any time.
lllegal substances and ‘Legal Highs’
lllegal substances and ‘legal highs’ are not allowed in the HOR.

The possession and/or supply of any drugs (class A, B, and C) is a criminal offence
and the HOR management strictly uphold their legal obligations to prevent such
activities taking place on its premises.

The use and/or supply of any substance classified as a ‘legal high’ is strictly
forbidden with the HOR and a serious breach of your Residence Agreement.
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Possession of an illegal substance or inappropriate behaviour caused by suspected
use of a substance (illegal or otherwise) or involvement in any activity surrounding
substance misuse constitutes a B&FC Disciplinary offence and is reportable to the
Head of Campus and sponsor.

Other restrictions

You should not store or bring into the building any articles that are especially
combustible, flammable, dangerous or illegal.

Obscene Material
lllegal/illicit obscene material (hard copy, electronic or otherwise) is strictly forbidden.

B&FC strives to maintain a close working relationship with Lancashire Police and in
any case where criminal activity is suspected, advice will be sought as a matter of
course. Where reasonable grounds are believed to exist, B&FC will, as far
practicable, always extend its jurisdiction to a police officer to undertake search,
seizure and investigation as required

Knives
Knives and other bladed articles are not to be brought on campus at any time.
Firearms

No firearms, including air rifles, and BB guns are allowed on campus, even if you
have a licence for them.

Gambling
Gambling and betting at any time on B&FC premises is not permitted.
Animals

The keeping of any animal (excepting, by arrangement, assistance dogs) is not
permitted on B&FC premises.

Insurance

Students are responsible for the insurance of their personal effects. B&FC will accept
no liability for any loss or damage to any personal property in the possession or
control of the student. B&FC cannot legally insure your possessions.

Be aware that home insurance policies do not always provide adequate cover for
your possessions when living away from home. All students are encouraged to
insure their belongings whilst at the HOR.

Lost/Left Property

Lost Property - Personal item of value found on the premises, including communal
areas.

Left Property - Personal item of value left behind by students or guests in a
bedroom or communal area after a contract has ended.
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Personal items of value include:

* Passport

» Birth certificate

* Cheque book

+ Cash or secure container (purse or wallet) likely to contain valuables
* Credit/debit card

* Driving licence

* Mobile phone

The above list is indicative but not exhaustive.

Lost Property - All ‘lost’ and ‘left’ property will be logged at HOR warden office and
kept for 28 days. After this time any items not collected will be disposed of. HOR
staff are responsible for keeping a log of lost property found and to make every effort
to trace the owner. Any personal item of value found will be placed in the safe or a
secure storage area to await collection (maximum 28 days). After 28 days B&FC will
dispose of any unclaimed property.

Left Property - Students are responsible for clearing all personal belongings from
the accommodation before returning room keys to the HOR office. Students will be
encouraged to recycle and/or donate to charity any unwanted items.

Cleaning staff who find a personal item of value, as defined under personal items of
value when cleaning accommodation after a contract has ended, have a
responsibility to immediately notify the HOR staff so that the item can be logged and
stored in a safe or secure storage area.

The HOR staff will contact the student via the information recorded on the
registration form, advising that a personal item of value has been found and should
be collected within 14 days from that date. Until the property is collected, it will be
kept in a safe or in a secure storage area. Although students are advised they should
collect their item of value within 14 days, the Office of Fair Trading have advised
that, all items of value must be kept for 28 days before discarding.

Property left behind after a contract has ended which does not fit the category of
personal items of value, i.e. clothing, shoes, books etc. will be donated to local
charities or where possible recycled. Open foodstuffs, alcohol, toiletries,
consumables, soiled bedding and pharmaceuticals will be disposed of.

Any money (cash) found on site that is not claimed, will be donated to charities.

For property which cannot be given to charities or recycled and where there is a
charge for disposal, the HOR have the right to recover the cost of disposal, plus
B&FCs’ standard administration charge, from the student who left the property.

Accommodation fee payment
Sponsored students

If you have your accommodation charges paid for you:

Fleetwood Nautical Campus Conditions of Residence June 2025 13



+ B&FC will send the invoice for your accommodation to your sponsor or training
company

+ B&FC will agree with the person paying the bill over which meals are paid for by
you and which are paid for by them.

Student paying accommodation charges

If you are paying your own accommodation charges, the first month will be due upon
the day of arrival. Please see the payment plan sent prior to your arrival.

* The first payment will be due upon arrival (within 48 hours). Payment may be
made any time within a 24-hour period via the HOR Office by debit/credit card
only. The amount is shown on the payment plan included in joining instructions.

+ If you are staying for one academic year, or for more than one term, you should
pay in instalments at the beginning of each term.

If you think you may experience problems in paying your accommodation fees you
should speak to the HOR manager as soon as possible.

If you are on any other length of course, you should pay four weeks in advance
minimum. A payment plan is on display on the noticeboard at HOR reception.

Non-payment of accommodation fees will result in Certificates being withheld.

Refunds

We will not refund your accommodation charges unless you have been absent
continuously for 28 days or more. In this circumstance, your claim for refund will be
considered by the Residential Manager.

Vacating the HOR

Students, who wish to vacate the HOR before the end of the contract date indicated
on their registration form, may do so by giving at least 4 weeks’ notice. Under these
circumstances no accommodation charges will be levied for the period after
departure.

Students in residence must give notice of their intention to vacate by letter. The four
week notice period will commence from when the letter is received in the HOR office.

Students in residence for five weeks or less must pay the full cost of accommodation
even if they leave earlier than indicated on their registration form.

Where the student fails to observe or perform any of the terms and conditions herein
contained, or if at any time the whole or part of any charges or deposits herein
mentioned, are not paid on the day on which such charge or deposit becomes
payable, B&FC will require the student to leave the HOR and any outstanding
monies must be paid.

When you vacate your room it will be inspected by the HOR Manager or authorised
representative. If any damage has been incurred to fixtures or fittings, then the cost
of repair and/or replacement will be added to your account.

Fleetwood Nautical Campus Conditions of Residence June 2025 14



Students arriving in September are required to vacate their room at 8am on the
Friday of their departure.

B&FC reserves the right to utilise all rooms for other purposes during any holiday
period. B&FC undertakes to provide students whose rooms are to be used with such
notice as is reasonably practicable.

Students who receive such notice at the end of term must clear their rooms and
return their keys and cards to the HOR and Residential Manager/warden before
leaving B&FC.

B&FC allows students to occupy the premises to enable him/her to attend B&FC as
a student. B&FC considers that students occupy the premises as a licensee and not
as a tenant. Students should be aware that under the Housing Act 1980, a student
letting is not considered a secure tenancy within the terms of the Act.

Safety and Security
Security

Always lock your door when you leave your room — even if it is only for a few
minutes.

If any incident, or person, causes you to be suspicious report it to a member of staff
immediately.

CCTV

The campus has full CCTV coverage and is monitored at several locations and it is
B&FC policy to provide recorded CCTV footage as evidence to the Police, B&FC
management and other legislative bodies if required.

If any of your personal possessions are stolen, report the incident immediately to the
HOR staff - you may also need to report the matter to the Police and must do so if
you are likely to be making an insurance claim. Make sure that the HOR staff have a
copy of the incident number and the names of the Police officers attending.

Discovering a Fire

Fleetwood Nautical Campus buildings are fitted with Automatic Fire Detection (AFD)
and manual call points. On activation of any of these devices (either by the detection
of smoke, heat or by someone operating the manual call point) local sounders will
operate throughout the building. All fire alarm panels are linked to a monitoring
company who will automatically notify the Fire Brigade.

Actions on discovering afire
* Operate the nearest manual call point
Actions on hearing the Fire Alarm

«  Exit the building quickly and calmly by the nearest exit point
» If possible, and only if safe to do so, close windows and doors behind you
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* Do not stop to collect personal belongings

«  Swipe card at external muster point

* Muster at the designated assembly point away from the building

* The muster area for the HOR is in front of the skips

* Asyou exit the HOR you must swipe your card on the muster reader located
under the Canopy - this is very important as it will inform the Fire Brigade/staff if
there is anyone still left in the HOR

Do not re-enter the building until it has been declared safe by the Fire Service.

It is forbidden to misuse or tamper with fire-fighting appliances or other safety
equipment. Fire doors must never be blocked or wedged open. Cabin doors must
not have their automatic closing devices removed as this is in breach of the fire
regulations.

In the event of an accidental activation of the alarm, please inform HOR staff
immediately so we can inform the Fire Brigade to stand down. The sensors have
historically been inadvertently activated by hair dryers, deodorant sprays etc.

Fire Safety Basics

*  Smoking is not allowed within any part of the HOR

* Never use candles, joss sticks, oil lamps, oil burners or incense in your room

* Never leave electric hair styling equipment turned on or unattended

* Do notiron clothes in your room. Please use the Ironing rooms provided on B
and C deck

* Never use any kind of cooking appliances in your room

* Never obstruct fire exits or staircases

Fire Alarm Testing - The fire alarms are currently tested every Wednesday morning
at 10.00 am for approximately 10 seconds. If the alarm should continue to extend
considerably beyond this, please evacuate as per instructions above.

Safety
Electricity

All B&FC equipment is regularly PAT tested. You may bring some small electrical
equipment into the HOR but you must ensure the appliance is certified by an
gualified person as working correctly so that it does not present a hazard or risk.

All appliances must be fitted with a correctly wire and fused (3amp) plug. Take care
to ensure that no electrical leads from lamps, televisions, radios etc. get trapped
under your bed or other furniture or are left tightly wound in a bundle.

No irons, hot plates, heaters, microwaves or food grills are to be kept in your room.
Any of these items found will be removed and retained until the owner leaves the
HOR.

If you have any concerns regarding your safety or that of others please contact the
Warden or a member of staff.

Fleetwood Nautical Campus Conditions of Residence June 2025 16



Emergencies, Doctor, Dentist and Police
Medical Attention

For a non-emergency appointment:

Broadway Medical Centre, Fleetwood FY7 8GU
01253 657 500

Outside the normal surgery hours medical attention is available at Whitegate Health
Centre, Whitegate Drive, Blackpool FY3 9ES between the hours of 0800 — 2000h
seven days a week. 01253 953953

Between the hours of 0800 — 2000h the Urgent Care Centre (part of A & E at Victoria
Hospital Blackpool) can be contacted.

You will need to make an appointment. Phone Before You Go —Tel: 0300 123 1144
Dental Access Service

150-158 Whitegate Drive, Blackpool, Lancashire, FY3 9ES 01253 953034
Community Police

Fleetwood Police Station, North Church St

FY7 6HN Tel: 0845 125 3545

In the Event of an Emergency Situation

Contact the warden team on 01253 504711.

All wardens are first aid trained and first aid boxes are in place. The warden will
assess the situation and then contact emergency services if appropriate.

Situations may arise when you need to call the emergency services yourself. Please
inform the warden immediately if you have requested emergency services directly to
ensure the location is easily and correctly accessed.

If using an office telephone press 9 first to obtain an outside line (9-999)
Our address is Fleetwood Nautical Campus, Broadwater, Fleetwood FY7 8JZ
lliness, Accidents and Emergencies

It is essential that you get a message to the HOR team if you are ill. If you know of a
student who is ill, do not assume someone else will report the fact; please make sure
the HOR staff are aware.

All injuries and accidents or near misses must be reported as soon as possible to
the HOR staff that will make a report and log the incident, if in doubt about whether
or not to report — please report.
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Health and Wellbeing

Welfare

B&FC takes your welfare very seriously - should you have concerns regarding
yourself or a fellow student, there are procedures in place to support you. On the
back of your student badge, you will find 2 QR codes that will take you to college
resources relating to safeguarding and wellbeing. B&FC benefits from a dedicated
Safeguarding and Wellbeing team who can support your through a range of
difficulties. You will find self-referral forms for both services on the information
pages.

Mental Health Support

»  Support Samaritans 0845 790 9090 (24-hour emergency line)
*  NHS Crisis 0300 365 0300
« Mental Health Helpline 0800616171

Medical Conditions

If you have a medical condition which we need to be aware of, you must ensure we
are informed as soon as reasonably practicable. B&FC will compile an Individual
Care plan and risk assessment upon induction to meet your needs. Students under
the age of 18 must do this with their parents.

Medication Declaration Forms

If you are on medication you need to inform the HOR staff prior to arrival upon
induction Students under the age of 18 must do this with their parents on the day of
induction. A medical fridge is available to store medications if needed.

Allergies
If you have an allergy it is very important the HOR/catering staff are made aware.

Safeguarding, wellbeing and support

Each student under the age of 18 has access to a company training officer who has
direct responsibility for their welfare and support throughout their training. These
training officers have regular meetings with all their learners. They can mobilise a
range of academic and welfare support services to effectively support the individual.

B&FC has a designated senior tutor responsible for the welfare and support of all
students.

This service can be accessed via the HOR, student services or teaching staff.
Contact with family, friends and relatives

It is our experience that regular contact with friends and family is of vital importance
for the development of those under the age of 18. We do not restrict a student’s
ability to freely contact any person and would ask any parent to report any issues. If
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you are experiencing difficulties in contacting your family or friends please contact
the HOR staff for assistance.

Care Quality Commission

Students and parents of students under 18 years old are informed by B&FC of how
they can contact the National Care Standards Commission regarding any complaint
concerning their welfare.

National Care Standards Commission.
Contact No: 03000616161

https://www.qcs.co.uk/contact/

Seafarer Support

A charitable organisation providing seafarers with access to practical help and free
mental health and wellbeing advice and support. Call the free helpline on 0800 121
4765 or visit the website http://www.seafarersupport.org/

Seafarer Help — The Lifeline for Seafarers

The International Seafarers Welfare Network provide a free, multilingual, confidential
helpline for seafarers and their families around the world. Seafarer Help is available
24 hours a day, 365 days a year.

Call the helpline on +44 20 7323 2737

Email: iswan@iswan.orqg.uk

Web: https://www.iswan.org.uk/seafarerhelp/

Crew too

The world’s largest online network of the seafaring community with more than
112,000 members. Contains useful articles and advice on taking care of your
wellbeing at sea.

http://www.crewtoo.com/

Emergency or Crisis
The Samaritans

If you need someone to talk to, you can call the Samaritans on 116 123. This is a
freephone number. They are available 24 hours a day, 365 days a year.
https://www.samaritans.org/

Papyrus HOPELineUK

Run by Papyrus, is a confidential helpline, staffed by trained professionals who give
support and advice to young people under the age of 35 feeling suicidal or anyone
concerned about a young person. Call them on 0800 0684141 (Monday to Friday
10am-10pm, Saturday to Sunday 2pm-5pm). hitps://papyrus-uk.org/
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How can | access Wellbeing Support while | am at college?

The Wellbeing Support area in Canvas has links to a variety of online self-help
resources and links to external support.

Contact the College Wellbeing Service

Visit https://www.blackpool.ac.uk/wellbeing

While we understand it may be difficult to write down how you are feeling, please try
and provide us with as much information as possible to ensure that we can direct
you to the most appropriate support.

How long will | have to wait?

The Wellbeing service receives a high volume of referrals. While we aim to respond
to all referrals as soon as possible, ideally within ten working days, at peak times it
may take us a little longer. Please be patient as we work to find an appropriate
appointment for you.

What support can | expect to receive?

A variety of wellbeing support is available for students at Blackpool and The Fylde
College. Depending on need, you may be offered an appointment with the college
counsellor or a wellbeing mentor, invited to attend wellbeing workshops, directed to
self-help resources or supported to access external services. We will work with you
to ensure that you have access to the most appropriate service.

How can | help myself while | am waiting for an appointment?

Talk to your course team, progress tutor or visit your Wellbeing Mentor drop in on
campus

Is your problem about your college work or affecting your college work?

Your Progress Tutor may be able to help and should know if you are experiencing
issues that may affect your work. If you are an HE student, you can access
academic support from the HELM team. Email: helminfo@blackpool.ac.uk

Contact your GP

If you are feeling mentally or physically unwell, it is important to make an
appointment to see your GP. If you do not have a GP, this link will help you to locate
a local GP or Healthcare centre where you can register as a patient.

https://www.nhs.uk/Service-Search/GP/LocationSearch/4

Other local and national helplines

* IRS mental health crisis line 0800 0130709

* Young Minds (Up to 19yrs) text “YM’ to 85258 (24hr)

* National Suicide Prevention 0800 689 5652 (6pm-3:30am daily)
+ CALM 0800 585 858 (5pm-midnight)

» Alcoholics Anonymous 0800 917 7650
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* National Bereavement Helpline 0800 448 0800 (7am to 10pm)

* NHS Mental Health Crisis Line (24hr, free) 0800 9530110

» Blackpool Light Lounge 01253 477 745 or 07741 834 840

* Lancashire LGBT provide a variety of support, services and information for
LGB&T people. http://lancslgbt.org.uk/for-individuals/

« Elefriends - a moderated online community from the Mental Health Charity,
MIND. A safe place to listen, share, be heard and connect with others

« Student Minds - online support materials and information specifically aimed at
HE students https://www.studentminds.org.uk/resources.html

Community and Conduct
Responsibilities of HOR staff

HOR staff are responsible for the identification and prevention of disorderly and/or
improper conduct on the premises. They also have an obligation to:

« Ensure the health, safety and wellbeing of all student s and staff in the HOR

« Take all measures necessary to protect the integrity of the HOR and other
Campus buildings including the protection of the students’ belongings and
valuables

* Investigate any disturbance in the HOR and to intervene in an appropriate
manner

+ ldentify and investigate those responsible, or suspected of being responsible, for
any breach of the regulations including anti-social behaviour

* Maintain accurate warden logbooks and documentation regarding any relevant
incident, this to be reported to the appropriate person as appropriate

Feedback

Our team aims to provide a high-quality service - your feedback is very important to
us. If you have any complaints, issues or suggestions on how we can improve our
service, please do not hesitate to contact a member of the team.

We hold termly HOR meetings where a student representative from each phase is
invited to feedback on behalf of their group. All comments are welcomed.

We would also appreciate your support in completing the Tenant Survey at the end
of your residency

How we keep you informed

There are four Notice boards in the reception area of the HOR:

1. Health and safety information (e.g. in the event of a fire, any need for medical
attention) it is important that you familiarise yourself with this

2. Catering arrangements, cleaning schedules and other domestic issues

Point of contact with you and will need to be checked daily

4. Promotion of social events. Before placing anything on the Notice board you
must inform HOR staff.

w
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HOR meetings are held on a termly basis.

Bullying and Harassment

B&FC will not tolerate acts of bullying, harassment or victimisation in any form, and
is committed to ensuring students can work confidently, productively and without
fear. If a complaint is made, it will be investigated thoroughly in a discrete but
affirmative manner.

Bullying, although not defined legally, is described as offensive, intimidating,
malicious or insulting behaviour, an abuse or misuse of power through means
intended to undermine, humiliate, denigrate or injure the recipient. It is unwanted
behaviour by an individual or a group directed towards another individual, which is
offensive to the recipient or others.

Harassment is unwanted conduct related to a protected characteristic (gender
reassignment, sex, race or ethnic or national origins, disability, sexual orientation
religion or belief, age) or any other personal characteristic which has the purpose
(intentional) or effect (unintentional) of violating a person’s dignity, or creating an
intimidating, hostile, degrading, humiliating or offensive environment for that
individual.

All HOR staff are trained to respond by using the appropriate channels/reporting
procedures, however, should you witness any of these acts and wish not to disclose
the matter within the HOR, B&FC Student Services may be contacted for
professional advice.

Diversity and Equality

Diversity is an important part of the cultural landscape at FNC, and we consider
gender diversity

to be an important aspect of this. We believe that students deserve to live in a
housing arrangement that is inclusive of their gender identity.

In the interest of creating an equitable and inclusive community, FNC offers housing
options.

Mixed gender housing is available for all students, including those who feel that their
gender identity or gender expression is not represented in the traditional male and
female housing arrangements that are not typical of most campuses.

Equality and diversity statement, including LGBT (Lesbian, Gay,
Bisexual and Transsexual)

Blackpool and The Fylde College work proactively in supporting the local PRIDE
organisation and take an active role in the local parades and support for the Fylde
and Wyre coast LGBT Community.

We are members of STONEWALL diversity champions and deliver support and
training relating to all LGBT issues.
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Equality and diversity statement

At Blackpool and The Fylde College we are committed to equality and diversity in all
our activities for everyone who learns and works here.

We do not discriminate on the grounds of the way people look or because of their
appearance.

We respect and value differences in race and ethnic origin, gender, disability, mental
health, sexual orientation, age, religion and belief, additional learning, economic and
social background.

What this means
B&FC is a place where:

* Learners are at the heart of all that we do.

« Allwho learn and work here have the opportunity to participate fully and achieve
their full potential

» Physical, social and economic barriers to access are minimised

« The environment is welcoming and supportive

+ Teaching and learning is the key to our success

* We all accept our responsibility to uphold equality and show fairness, courtesy
and respect to others

How We Show Our Commitment

At B&FC we all have a responsibility for upholding B&FC Values and as a
community we will:

« Actively promote equality by valuing and respecting differences between people

« Ensure staff are equipped to recognise diversity and challenge discrimination

* Investigate all allegations of discrimination sensitively

*  Monitor the curriculum and learning to ensure they are free from discrimination
and reflect the needs of the wider community

*  Monitor policies, procedures and practices to ensure they are free from
discrimination and respond to the needs of the wider community

+ Reflect the contributions of all members of the community in promoting its
activities

» Face up to the challenge of improving year on year as an organisation with a
strong track record in equality and one which listens to and values all its students
and staff

+ Aspire to excellence and ensure that quality and equality are the responsibility of
all of us who learn and work here

Contact for further support or advice on LGBT or general equality, diversity and
inclusion issues:

Rebecca Skarratts Head of Student Support and Wellbeing

Blackpool and the Fylde College
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Telephone: 01253 504022

Email: rebecca.skarratts@blackpool.ac.uk

Enrichment

The campus enrichment officers provide a recreational programme that runs
throughout the first college phase which is published on B deck noticeboards and
electronic screens throughout the campus. Students also have access to the full
B&FC enrichment offer via the Students Union, which is accessed via the Student
Life pages of Canvas and the website. The programme includes awareness raising
campaigns around key EDI, citizenship and wellbeing themes.

Improving our service

We are continually striving to improve our service and suggestions are always
welcome. Please do not hesitate to contact the any staff member in the HOR or
alternatively ask your student representative to discuss at the termly HOR meetings.

HOR Complaints Procedure

Our aim is to make your stay here at Fleetwood as comfortable as possible and to
provide a consistently high standard of efficient service and cost effectiveness.

However, should you feel the need to complain about our service then please refer
to the complaint procedure on B&FC website — the procedure can be found here.

If you wish to make a serious complaint and do not feel comfortable making it to a
B&FC employee, you can make it directly to your training company or the ANUK
Code of Standards (contact details on the noticeboard in HOR reception).

Sustainability

As a B&FC, we're committed to improving our sustainability. This involves making
sure we always operate in a way that’s both supportive and protective of the
environment, while considering the various economic and social impacts. We have:

* Invested over £15m on infrastructure projects including solar PV panels, low
energy lighting, condensing boilers, air source heat pumps, efficient ventilation
systems and upgraded control systems saving 15% on utilities costs from
baseline in 2017

* Installed over 2,000 solar PV panels generating at full potential up to 2/3rds of a
million kilowatt hours annually

» Support free range, red tractor meat, buy local produce, daily plant base food
offerings, celebrate World Earth Day by hosting events and activities, cycle to
work scheme, car share, electric vehicle scheme

» Diverted 47 tonnes of waste to DMR (dry mixed recycling) per annum
(approximately 20% of its total waste stream)

* Installed grey water and solar thermal systems

* Planted over 250 trees in the last 3 x years
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« Eliminated single use plastic and ensure that all packaging across catering
provision is recyclable

* Inthe last 12 months, B&FC have recycled over 328 books, reused over 162
books which in turn has saved 7 trees, over 4,000 gallons of water, 1,040 |bs of
greenhouse gases and 1,607kWh of electricity

» Reduced electricity consumption by 20% over the past 3 years

* Reduced water consumption by 13.5% against the 22/23 year

As part of this, Fleetwood Nautical Campus has photo-voltaic panels installed, as
well as an air source heat pump to power our environmental training pool.

Reducing your carbon footprint

Lighting — always turn the lights off when you leave the room. Whatever type of
lights you have, you will save energy by turning them off even for a few seconds.
Only turn on the lights when you need them. Use the right light for the job in hand. If
you’re watching television, you probably only want low level background lighting, but
if you’re reading a book you will want something bright but local.

Kettles - on average a UK household boils the kettle 1,500 times a year. If everyone
in the UK boiled only the water they needed every time they used the kettle, we
could save enough electricity in a year to power the UK's street lights for two months.
Save energy by not overfilling your kettle - only boiling the amount you require each
time you use the kettle.

Water - a running tap wastes more than six litres of water a minute, so turn off the
tap while brushing your teeth, shaving, or washing your face - and use cold water if
you don't need hot.

A dripping tap can waste more than 5,500 litres of water a year, so make sure your
taps are properly turned off.

Laundry - make sure that washing machines are full before you use them and
always use the most efficient water and energy settings. Save energy by washing
your clothes, except the dirtiest clothes, at lower temperatures - washing powders
and detergents work just as effectively. Try to fill the machine - two half loads use
more energy than one full one.

Spin dry your clothes well before putting them in the dryer. It uses much less energy
to get moisture out of your clothes by through spin drying than tumble drying.
Ensure that the spin setting on your washing machine is set to its highest speed.

Unfold and separate clothes. Ensuring that your clothes can move about more freely
in the drier, will mean will expose them more readily to the surrounding warm air in
the drier, helping to make evaporation of moisture more efficiently.

Electrical Appliances

Televisions can be the most power hungry of all entertainment appliances,
particularly the larger ones. Make sure items that are not in use are unplugged or
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switched off at the wall if you are going away, switch off your television and other
devices at the plug.

If you are thinking about buying a new TV, look for the Energy Saving Trust
Recommended logo. This is your guarantee that the appliance you buy is among the
most energy efficient on the market.

Remember that the energy consumption of your TV is strongly linked to the screen-
size. If you are thinking about buying a new TV think carefully about how big a
screen you actually need. Smaller TVs are generally more efficient to run.

If you are using your television to access digital radio, it's more energy efficient to opt
for a blank screen.

Get into the habit of turning off the television and not leaving it on standby. You can
buy mains controllers which do this by remote control.

Make sure the brightness setting on your TV is suitable for your room. The brighter
the TV is set, the more energy it uses. The factory settings on TVs are often too
bright for home use.

If you are replacing old TVs or other electrical equipment, dispose of it in a way that
means it can be recycled, rather than sending it to landfill. Whenever you buy new
electrical appliances, the retailer is obliged to either take back the old equipment or
tell you where you can take it to recycle it. You can also find out where to recycle
electrical equipment locally by ringing the council or using the 'Bank Locator' search
tool on the https://www.recycle-more.co.uk/ website.

Heating

* Close internal doors to keep the heat in the rooms you are in.
*  Turn down the thermostats
« Consider putting on an extra layer of clothing before turning up the heating.

For more advice please contact www.energysavingtrust.org.uk.
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Appendix 1 - FNC Under 18s Curfew Policy

B&FC has a statutory duty under the Children Act 1989 and Section 175 of the
Education act to safeguard and promote the welfare of its learners.

All learners under the age of 18 must abide by B&FCs curfew policy. Shipping
companies are in full support of the policy

When leaving campus after 4pm, you must sign out in the under 18’s file. If you do
not arrive back in HOR by 11pm Sunday to Thursday and midnight Friday and
Saturday the following procedure will take place:

« At 1llpm / midnight (Friday and Saturday) you will receive a text asking you to
contact the duty warden immediately.

At 11.15pm you will receive a phone call from the warden.

« If there is no response to the call at 11.15pm your parents will then be contacted.
The Police will also be informed of your absence. The duty warden will inform
the police of when you arrive back on site. If you do not arrive back by 8am the
following morning the Police will be called again.

* There will be a follow up meeting with the Head of School, HOR manager and
the Lancashire Police. Your company will be informed via weekly report if your
absence was not authorised.
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